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These factors above were complicated.

ANALYSIS OF DIFFICULT CASES OF HOME CARE

Minako Ono
Miyazaki Prefectural Nursing University

The purpose of this study is to determine nursing guidelines for difficult cases of home care. Forty-
two illustrative scenes from seven cases which were recognized as difficult cases were analyzed. As
a result, the factors in difficult cases were made clear.

From the viewpoint of individual family members, there are ”health problems (physical and, or
emotional)”, and, or “their insistence for on home care without regard to recommendations based
on the health level of all persons in the environment.” As for family relationships, "family members
who have health problems were supporting each other” or "living alone due to bad relationships with
other family members.” With regard to the daily living ability, the patients are having "difficulty
being independent.” At the community level, there is "a conflict between families and their neighbors,”
and, or ”a conflict between families and care providers” andor "a conflict among care providers.”

Seven items of assessment for the difficult case are recommended from this study:
1) physical and,/or mental problems; 2) insistence for on home care of individual family members;
3) relationships and strength of family members; 4) degree of independence for daily living and
utilization of the social resources depending on needs of family; 5) support from neighbors; 6)judg-
ment of care providers to assess which family member needs a help and; 7) nursing professionals’

awareness of their role among other health care professionals.
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